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Foreword

Criteria 6 of the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism foresees an annual report on the level of implementation of the Code of Conduct. 
First and foremost, the annual report allows the company to take stock of the efforts taken and the results achieved. Secondly, the necessary measures for improvement in future implementation of the Code of Conduct can be defined on the basis of this evaluation.
The objectives of the annual reporting process are: 
· to allow sharing of experience and improvement of the tourism skills on implementing the Code;

· to encourage adoption of the Code by tourism businesses which have not joined the international campaign for the protection of children from sexual exploitation in tourism;

· to help local Code representatives and the Steering Committee members to continue the improvement of this project, based on the practical experience achieved so far and with the input of the tourism industry. 

Please note that, since many companies have only recently started implementing the CC, it is important that you share with us not only the positive results in working with the issue of preventing child-sex abuse in tourism, but also the challenges you face in this work.

While we are aware that the process of implementing all of the Code criteria takes a long time, we would however appreciate if you could inform us not only about the actions you have already taken but also about your future plans. 
Please send the Annual Report Form to the address below. 
Contact details of the company
	Name of the company


	

	Head Office (address, phone number, home page)


	

	Name of the legal representative of the company


	

	Contact details (address, phone number, e-mail)


	

	Manager officially designated for the implementation of the Code of Conduct

(name, contact details)


	

	Contact person (name, position, contact details)


	

	Date 


	

	Date of the signature of the Code of Conduct 


	


Criteria 1: Establishment of an ethical policy regarding commercial sexual exploitation of children
	Has your company defined and approved an ethical policy addressing the topic of commercial sexual exploitation of children?

	No  □    Yes  □        

	If yes, please quote the ethical policy addressing the topic of commercial sexual exploitation of children.  


	

	How are company personnel informed about the policy? 

	        


Criteria 2: Training of the personnel in the country of origin and in the travel destinations

	How many training sessions were held this year:

· in the company’s country of origin

· in all destination countries

· in the main destination countries


	

	How many of your staff have been trained this year on the prevention and combating of sexual exploitation of children? (in absolute numbers and in percentage of total staff):

· in the company’s country of origin

· in all destination countries

· in the main destination countries


	

	Which destinations are presently implementing training? 

	

	Which destinations are you targeting for the implementation of training in the future? (please detail the approximate timetable for training)
	

	Could you elaborate on the way a briefing/training session was organised?

	

	Could you specify what other means are used to inform all staff about the code?

· Training’s book
· Brochures
· Leaflets

· Other, please specify which


	No  □    Yes  □        
No  □    Yes  □        
No  □    Yes  □        
No  □    Yes  □  
        


Criteria 3: Introduction of a clause in contracts with suppliers, stating a common repudiation of commercial sexual exploitation of children
	Have you drafted a clause to be used in contracts with the relevant suppliers, stating a common repudiation of sexual exploitation of children 

If yes, please quote the clause. 


	No  □    Yes  □        

	In how many contracts has this clause been introduced? 


	

	Which suppliers (accommodation, ground transport, bars, etc.) have you worked with, in order to include this clause in the contracts? 

	

	What are your future plans regarding working with your suppliers for this purpose?

	


Criteria 4: Information provision to customers (travelers) by means of catalogues, in-flight videos, ticket-slips, home pages, etc.

	How do you make the travellers aware of the issue of the sexual exploitation of children?
· During the personal contact in travel agencies 

· Catalogues, brochures, leaflets, posters, etc. 

· Home page/Internet 

· Email communication

· Visitor’s book (at destination) 

· During the Welcome event (inclusive information provision) at the destination 

· Info board at reception desks 

· Other, please specify

	No  □    Yes  □        
No  □    Yes  □        Print run:
No  □    Yes  □        
No  □    Yes  □        
No  □    Yes  □        
No  □    Yes  □        
No  □    Yes  □        

No  □    Yes  □        


	Can you give us examples of such information? (if possible, please provide samples of such materials – indicate the relevant websites, leaflets, etc.) 

	

	Have you received any feed-back from travellers/ customers on this issue?


	


Criteria 5: Information provision on the Code of Conduct and the company’s policy in this regards to local “key persons” at the destinations

	Which individuals and/or organisations in destination have you contacted regarding the issue of sexual exploitation of children? (i.e. local police, national police, Tourism Authority, NGOs)
 
	


Criteria 6: Annual reporting on the level of implementation of the Code of Conduct

	Were there any cases of commercial sexual exploitation of children reported internally by company employees?  


	No  □    Yes  □     

	How do you intend to continue the work with the code? Please detail any relevant plans /strategies as well as challenges you have faced in this work.

	


General considerations 
In this section, please feel free to add any additional information you consider relevant from your experience in implementing the Code. Please specify specific comments and suggestions regarding the improvement of the process of reporting on the code or collaboration with National Code Steering Committee in general?
	


Date,  ……………………..



   Place, ………………………………..

This report reflects the work of.................(name of the company) with the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism for the period from...............until ..................

I, …………………………….(name),…………………………(position) on behalf of ……………………(company), hereby certify that the information provided is accurate.

Annual Reporting Form


For reporting on implementation of the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism


Code of Conduct for the Protection of Children


 from Sexual Exploitation in Travel and Tourism








≪返送先≫


JATA会員の皆様は


(社)日本旅行業協会（JATA） 総合企画部�Fax ：03-3592-1268�E-mail：　� HYPERLINK "mailto:jata@jata-net.or.jp" �jata@jata-net.or.jp�





OTOA会員の皆様は　


(社)日本海外ツアーオペレーター協会（OTOA）事務局�Fax ：03-5470-9503�E-mail：　� HYPERLINK "mailto:mail@otoa.com" �mail@otoa.com�





＜お問合せ＞　　


日本旅行業協会　総合企画部　　　電話：03-3592-1271～3　FAX：03-3592-1268


日本海外ツアーオペレーター協会　事務局　電話：03-5470-9501  FAX：03-5470-9503


日本ユニセフ協会　広報室	電話：03-5789-2016　FAX：03-5789-2036　


				Eメール：jcuinfo@unicef.or.jp
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